Jefferson County

Clerk of Circuit Court
Annual Report 2008

The Clerk of Circuit Court is an elected Constitutional Officer. The Clerk of Court’s
powers and duties are found in the Statutes at sec. 59.40 and 753.20. The Clerk of
Court is the keeper of the records and budget for the Circuit Court system; maintains the
law library and manages the jury system. In 2007 the Family Court Commissioner’s
office was merged into the Clerk of Court’'s office for support staff reporting and
budgetary purposes. The professional FCC & FCS staff remains under the direction of
the Presiding Judge. We are required to do a complete analysis of our jury management
system each year. This year I've incorporated that entire report into this annual report
for your review.



Carla J. Robinson

%/ﬁ A gf C@M{/M %&(I/ﬁ’é

Jefferson County, Wisconsin

April 16, 2009

Sharon Shmeling — Chair
Jefferson County Board of Supervisors
Gary Petre — County Administrator

RE: 2008 Annual Report

| am pleased to present to you the Jefferson County Clerk of Court’'s Office Annual Report. The
information contained herein provides you with an overview of the cases filed, monies receipted,
jury trials and juror management information and now also incorporates family court’s detailed
information.

In 2008 the formalization of the merging of the Family Court Commissioner’s Office into the Clerk
of Court’s office for purposes of staffing management, budget, and reporting was completed. In
general 2008 was a year of status quo — not many new changes/events. Criminal felony and
misdemeanor filings decreased, while civil case filings increased to an all time high and small
claim cases stayed at the near all time high level.

In 2008 we continued with our records management projects. We've made great progress in
sorting and organizing the old records — but have many records yet to identify and create
computerized indexes for. This project is always last on the list — so it will take some time to
accomplish.

Another goal that we have is to continue to develop efficiencies. By identifying redundant
processing we can determine a streamlined procedure to effectuate the same or a better outcome.
Having a qualified and willing staff makes this endeavor easier to achieve.

We are now into the 2™ quarter of 2009 and we are over most of the bumps that came with the
January 1% judicial rotation — but will likely have new bumps in the road as we welcome Jennifer
Weston as a new judge and wish Judge Ullsvik well on his retirement. My staff and | are up to
the challenges that come with these changes.

Respectfully Submitted

Carla J.Robinson

Jefferson County Courthouse — Room 115
320 S. Main Street
Jefferson, WI 53549
Telephone: (920)674-7150 « FAX: (920)674-7425
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FILINGS & DISPOSITIONS

CASE .
2006 | 2007 | 2008
TYPE
Misdemeanor (CM)
< Filed 1097 1013 734
< Disposed 1029 1178 1234
= Felony (CF)
O Filed 661 534 505
Disposed 694 637 650
Criminal Traffic (CT)
) Filed 864 974 956
B Disposed 857 943 1106
= Forfeiture Traffic (TR)
= Filed 8835 9101 7713
Disposed 8805 9585 8027
2 § G Forfeiture (FO)
IVETS 0 Filed 974 863 829
o s o6° Disposed 1005 935 823
Delinquency & JIPS* (JV)
Disposed 178
w *Juv. in need 01P Protection & Svs. 178 205
= CHIPS* (JC)
4 Filed 63
72 93
g Disposed 66 86 66
2 *Child in need of Protection & Svs.
Juvenile Ordinance (JO)
.Flled 85 51 78
Disposed 78 57 70
Small Claims (SC)
Filed 1809 2456 2352
Disposed 1148 2397 2389
Civil (CV)
Filed 764 920 1061
Disposed 798 859 1247
= Commitment of an Inmate (Cl)
> Filed 1 0 0
o Disposed 1 0 0
Family (FA)
Filed 585 544 510
Disposed 367 497 568
Paternity (PA)
Filed 184 125 130
Disposed 135 143 143




CASE

2006 | 2007 | 2008
TYPE
Transcript of Judgment (TJ) 118 112 97
Unemployment Compensation 299 183 178
(UC)

a Wage Claim (WC) 33 59 62
|_
w
4
Q
o

3 Tax Warrant (TW) 207 212 219
4
w
-l
o3

g Construction Liens (CL) 63 47 59
L
=
O]
5

S Hospital Liens (HL) 27 44 20

Condominium Liens (CO) 2 2 0
Foreign Judgments (FJ) 6 4 11




17’876 $ vv'eee % 90'29¢'S $ 00°08 $ gereee $ 00°'STO'vC $
- $ - $
GZ'¢66 $ GL¢c $ 00'STY $ - $ LLTL $ 00°5¢.'T $
89765 $ 88'€¢ $ 00°ovv $ - $ 18'8¢ $ 00°'529'T $
T€°669 $ vLve $ 09'TSY $ - $ S8'TY $ 00°529'T $
00'0S5. $ veve $ 09'8¢vy $ 00°0v $ ¢L'8 $ 00°52e'T $
G¢'9¢9 $ 81'ce $ 0€°069 $ - $ - $ 00°0S8'T $
€8°/€8 $ 8L'€¢ $ 9¢'8¢v $ - $ - $ 00°0S8'T $
€0v.L9 $ qc've $ SLvvy $ - $ - $ 00°SCT'T $
L2661 $ Tcve $ 09'SEY $ - $ - $ 00°006'T $
8T°€L8 $ 0L¢c $ G.'8¢v $ - $ - $ 00°'5.S'T $
reettT ¢ 14 AT $ 0S¢Lly $ 00°0v $ - $ 00°52S'C $
99'690'T ¢ fAN)) $ 0G'¢6¢ $ - $ ¥1°80T $ 00°058°C $
v9'6EY $ VANT4 $ 09'6€S $ - $ - $ 00°066'€ $
0 -
NVIdAVA | XVLSIWS |  13%0vd | TNOIvAn000 S 33 LH04SSVd

8002 404 ALNNOD Ol 43dA0 dIVd S434 SNOANV T1d0SIN




€0'622'S $

awodu| 19N

YEEYTT  $ sabley) [ejoL
LE'8/E9 $ 1SaJau| [e101
0£'96T $ v0'€00T  $ €€°G/EG$ ISTIV $ L1°1€1$ - $ | sqviol anveo
(5e'€22) $ GE'892 $ 66°€LT $ 00°ST $ 000E $ - $ N39NIO3a
(80°29) $ 9z vET $ SY'GTe $ 8T'/2 $ ooor $ - $ NIGNIAON
€9°0L $ GE0ov $ €1°G5¢ $ 86°0G $ 0009 $ - $ 4390190
9529 $ 2.°S9 $ €878 $ 82°€0T $ 0052 $ - $ MIGNTLATS
6562 $ 09°0L $ G8'€0E $ 6T°G9 $ 00sE  $ - $ 1SA9NY
09°9% $ ve'zl $ 15862 $ 68'8€ $ G008 $ - $ ATNC
8562 $ 2€°09 $ 26°182 $ a8ve $ 0S99 3 - $ aNAe
¥9°GS $ TV 6V $ v¥'€0E $ 00°ST $ G006 $ - $ AVIN
€v'8T $ 20°85 $ 10°2S€ $ 0z2'92 $ Gzos $ - $ T1MdY
€525 $ z6°2. $ 29259 $ 00°ST $ SS9 $ 000S $ HONYIN
or'v9 $ 25°SS $ G0'206 $ 00'ST $ Z6 70T $ - $ JRE——
LTS $ €2°GS $ E6VrET ¢ 00°ST $ 0026 $ - $ AHVANYE
MO OLHLO 1S3YALNI LSIHILNI 334 Qyvo SADUVHO LINWAd HLINOW

NOYH Q.d4X LNV 102V ONIMOIHD an® drol 113340 %2 4SN dol1S

800¢ 404 dINOODNI ATHLNOW




88'60S°€SSC $ /T'189'898T $ 12'829'v89  $ STV1OL ANVYD
¥.°905'82¢ $ 16'L€S'0LT $ L1'896'LS $ ¥3awW303d
85°€/028T $ T9'TOT GET $ L6'TT6'OY $ Y39NIAON
vZ'Z6L'E€TT $ 28'8/T'9ST $ CY'ETO'LS $ 4390100
veseLzee $ 60'S¥9V9T $ §2'060'89 $ RECNEIRES
65 697961 $ S8'LV6'EVT $ v.12S'2S $ 1SNony
L¥'192'802 $ 6€°806°2ST $ 80'65€'GS $ ATNC
Z7'870°26T $ €9°GTO'TVT $ 6.72€0'TS $ INAC
G0'6087TZ $ GG'L0S°.ST $ 0S°T0E"LS $ AVIN
LT°929°052 $ G9'E€TZ'G8T $ 252Tr'S9 $ 1MdY
08'6TL'TOC $ ¥6'9.9'LVT $ 98'¢v0'vS $ HOYVIA
€€°/86'EET $ 6€'6,9'89T $ ¥6'L0€'G9 $ AdvNya3-
GT'¥.2'86T $ 82'802'GYT $ L8'G90°€S $ AHVNNYC
V10l JYVHS JLVIS JYVHS ALNNOD HLNOW

800¢ 04 1d0ddd d4A0O-AVd A'THLNOIN




¥*x800¢ NI SAILITVAIOINNN OL d3ISdNdSId SANNL TV 40 TVLOL ANVHO««

00GT $ | 6T66ECT$ 00'62T'v$ SIVLOL ANVYHD
117258 $ [e€TC $ REERERELE
G0'/ES $ g8 $ REEREINCY
Ty962Z2 ¢ 00G6/8 $ ¥390.100
9/°ST. $ 069ce  $ NEEREIEER
00ST ¢ |80vs2cT $ GLISr $ 1SNonNvY
86'T2ET ¢ 00SeT  $ ANC
25°€66 $ Gzlez $ anne
0T08TT ¢ 6T0.T $ AVIN
1562TT ¢ €201 $ THdv
9%6vIZT $ 265095 $ HOYVIN
Zv'S9. $ os€z  $ AdvNyg34
€9LTT ¢ v8ves ¢ AYVNNYC
m.;E_mn_ uosumly UMOlIIep\ 00JJI21eM\ SN uosliajjol | UMOlI9IepA | OO|Ialepn S||IN @)eT eIlUOX]|
Jo 1104 10 Ao jo Ao ayen jo A1 JO UMO | JO UMO L JO UMO | Jo
abein | 4o KD Jo umo HUOW
Ao

800¢ d0O4 SAILITVIDINNIN TVNAIAIANI OL SONVLLINTGY Jl44VdL TVdIOINNN




¥2'966'G6¢ $ GEEILT6T /GTO0TT  $ CETLTC6T $ | gqv10L ANVHD
/8'6892E $ S6'G00CT  $ 189.0T $ TT°/SS8T $ y39NIo3a
S/80v'9Z $ 059/2TT  $ 68707 $ 9E’L2LYT $ SIgWIAON
69°095€E $ 0S'€/99T  § 62729 $ 0T'€929T $ N3E6.190
ZoTvTer 10€69TC  $ 19°87y $ 00'T00'TC  $ ¥3aWaLd3s
¥8 /8.6 $ 69928%T  $ €0'56L $ CTo9TVT  $ 1SnN9oNv
¥6'29.TE  $ /€GZ6'ST  $ 19708 $ 96'0v0'ST $ ne
167/8'82 % STETrST  $ 7509 $ 20'658CT $ INAc
S6CLV'EE $ 81'928°9T  $ 20658 $ SL'/8L'ST $ AV
G658 $ 096087 $ 6689Y'C  $ 99°0TLLT $ 184y
12°99T'0E $ 608T8'ST  $ 8r'e6TT  $ OLVSTET ¢ HOYVIN
2150088 $ €57908T  $ 8G'/€8 $ TO'90T6T $ R
€0/0662 $ 86€9TST Z5°Sv6 $ €5°L6LET $ AMYANYC

STVLOL ATHINOW ERTOIENRIOEIEINE SaNI4 3LVIS SaNI4 3LVIS

ALNNOD Y3HLO 40 %0T J0 %05 HLNOW

800¢ 404 4NNAATY LNINLHVdEd S.4d1d3dHS ALNNOD NOSd3444rC




89'875'¢6  $ - $ $ 00°¢¥9 $ €8'v07'08 $ G8'TLV'CT $
0€°'580°.L $ - $ $ 00°'Sy $ Ov'€T6'S $ 06'9CT'T $
85°T6.'9 $ - $ $ 00'997 $ €L°86Y'S $ G8.2T'T ¢
2L Y9v'9 $ - $ $ - $ 6€°T009 $ €ee9v $
1€°G80'8 $ - $ $ 00°0v $ 25'66.L'9 $ 6L6VCT $
857219, $ - $ $ - $ 9€'L¥9'9 $ 220e0T $
€1°5€8'9 $ - $ $ - $ ¥89vT'9 $ 68889 $
16°960'S $ - $ $ 00°'Sy $ TT°€09'Y $ 08'8v¥ $
08'986'S $ - $ $ 00°'Sy $ €5'6.LT'S $ L2°29. $
056589 $ - $ $ 00¢8 $ €9°20T'9 $ 1879 $
92'C66'€ET  $ - $ $ 00'S.T $ 92'629'CT $ 0088T'T ¢
19°'G65¢CT ¢ - $ $ 00°'Sy $ 91'862'6 $ Sy216Cc ¢
8€°/8¢€'9 $ - $ $ - $ 06°88S'S $ 87'86. $
>||__I<..__..ZO%_>_ ._Wn_n_n___\/”_\@_.u_o OSIN 1lddV 1O Al TVYNINIEO Jlddvdl

8002 dO4 ALNNOD Ol 43N0 dIVd SINIdWAVYd 444 AINHOL1V




627889 €0STZT $ 200216 $ 0000.0T  § €00LESTT $ STYLOL
00°50S $ ¢9'0T $ 00981 $ 00002 $ ST'68L9 $ ¥3aW303a
00'SzY $ 80, $ 000STZ  § 00050 $ 117918 $ YIGNIAON
00°02S $ Tl $ 65TLL $ 00°0ST'T $ ¥SY08'S  $ ¥390.100
00°SZY $ - $ 65TSOT  $ 00°008 $ SETTEL  $ SELINEIRES
00°0€9 $ - $ 60'682 $ 000007 $ 118806 § 1LSNONY
00018 $ - $ €88 $ 00°00TT $ VETL6  $ AINC
62°685 $ 00005 $ 98'96T'T  $ 00002 $ 760606 § aNAe
00078 $ T0°96 $ €CY9E $ 00°00¢ $ £6'7SC'6  $ AVIN
00°069 $ 0L'€lE  $ €0'82€T  $ 00°00€'T $ 9T'SOT'OT § 1Y
00°059 $ 8v'/6 $ €9°29€ $ 00°00Z $ [T p— HONYI
00°0TS $ ov'eL $ 10°Te8 $ 00008 $ €8'6T0'€C $ AdvNYg3
00°065 $ 956 $ S9'11S $ 00°00. $ ET'LVS'S  $ AHVNNYC
i HOASH AdO1SN NOILVIG o HINOW

8002 404 ALNNOD Ol 43N0 dIVd S1SO0D 1dN0I3 A'1INVA




£5068'29¢ % SZTe0€8 % 8G'€66 TVT $ 0L'S98'LET $ | Sv10L ANVYD
18°0652€ $ 8529L°L $ 82°6/8'T1 $ ST6V6CT $ R ——
18°226'92 $ 82'888'9 $ 0z 0vr'6 $ €€°6650T $ YIGINIAON
/G°089°0€ $ 2,099 $ 60002 2T $ 9,'628°TT $ NIFOLO0
60 T8°TE $ 9T'262'L $ 89'28€°ZT $ SZT9TCT $ NTANELAIS
85°9TV'8Z $ 621199 $ TE'526°01 $ 86'6/8'0T $ 1LSNONY
9/'69€°0€E $ ¥ST06'9 $ S5280°CT $ /9°G8ETT $ ne
82'.v2'8C $ 85 ¥TC9 $ S9CSSTT $ S0°08Y°0T $ anNAr
16 18V'TE $ 6. 7969 $ 89'//87C1 $ Yv6E9°TT $ AV
60185 ¢S $ 98728e'L $ 69 Lv0°ET $ v0TST 2T $ Iady
S8'/TT6C $ 01’8579 $ 08ZvLTT $ S69T60T $ HOUYI
60 TTG ¢S $ 09°€0v'Z $ 616521 $ 0g'8ve T $ AT
6972182 $ Sv'96v7'9 $ 9V’ E0T TT $ 8.'¥2S'0T $ AUYANYE
V10l dvoD JYUVHS 31VIS JYVHS ALNNOD HLNOW

800¢ 404 Sd44 1dNOI LINDdID ALNNOD NOSd4444rC




8E'866'T 21999 05%99'2 $ STV.LOL ANVYHO
- $ - $ - $ ¥38W303a
- $ - $ - $ Y39WIAON
- $ - $ - $ 4380100
- $ - $ - $ y3gW3Ld3s
S.'€6 $ S¢TE $ 00°521 $ 1SN9ONY
00°GET $ 00°G¥ $ 00081 $ ATNC
ze'see $ TT'SL $ €v'00€ $ anne
05592 $ 0588 $ 00'vSe $ AVI
€289 $ 10822 $ 0216 $ lddy
ZETSE $ 0T LTT $ cr'89y $ HOYVIN
9z'c6 $ 60'TE $ se'vel $ AdvNYg3S
00°0GT $ 0005 $ 00°00¢ $ AYVNNYC
31V1S ALNNOD Tv.10L HLNOW

800¢ JO4 41V1IS/ALNNOD Ol 43N0 dIVd ® d31031100 S3434 TvOd1 ITINIANC




1v1i01l

6/.°T0Z'000'G$ ANVdO
16°2.8'8/5% laqwiasag
vv'€L9'TEC'TS JagqWanoN
G'00c'9cE$ 1800190
€v'18€'C/2$ lagwaldas
8G°¢6¥'95¢% 1snbny
€8°'1€2'98V$ Ainp
98'8GY'€GE$ aung
Y€ 0TT'06C$ Ae
60°€0T'69€$ ludy
9589/ 'v/2% yoren
Y2 16ETTES Arenige4
90°'00¥'6E£2$ Arenuer

S1di1303d HLNOIN

S1dI3034 1vV10.1 800¢



JEFFERSON COUNTY
2008 ANNUAL JURY REPORT




I am pleased to present the 2008 Jefferson County Jury Report.
My staff and I are committed to accuracy and efficiencies within the
Court system.

By using the CCAP Jury Management System, essential and
effective jury-related data is collected and maintained. The basic
information from each questionnaire and each jury trial is entered and
thereafter available for compiling statistical reports. Accuracy is the
key to meaningful data. Please contact me if you have any questions or
comments.

The data accumulated through the Jury Management System will
continue to assist us in creating an efficient, cost controlled jury
system. We strive to be diligent in continually upgrading these efforts
so as not to become complacent. A well managed jury system must be
respectful o not only the citizens that serve as jurors but also the
litigants to the action, and most importantly, the faxpayer who provides
the funds. By continuing to monitor and create efficiencies all of these

responsibilities are met.



If you would like the opportunity to observe a jury trial fo see and
understand the process, please contact me, or Diane Scheel, my jury
clerk and we'll do our best to provide you with that opportunity.

The jury trial system really is an amazing network that takes many
persons to make it all come together. I would be remiss if I didn't
mention the fact that the jury system in Jefferson County takes not
only court staff, but sheriff's department and maintenance staff to
organize. Deputies assigned to the courthouse act as bailiffs in charge
of the jurors. With their assistance and knowledge the system flows
quite smoothly. Deputy Paul Schultz is a favorite among jurors. Buft it
is not only the jury bailiff that provides a service - the officers at the
security station endeavor to get those persons reporting for jury duty
processed through the security station quickly and efficiently so as not
to delay the trial process. The courthouse maintenance staff are
always willing to accommodate when we need to get jurors in prior to the
typical 7:30 opening of the courthouse. They are also called upon to

adjust temperatures within the courtroom - sometimes many times -



during the course of a trial. Like I said, it takes a lot of effort from

many people to make the system work. Thanks everyone!

Respectfully submitted by:

CARLA J. ROBINSON
JEFFERSON COUNTY
CLERK OF CIRCUIT COURT



2008 Jury Accomplishments

In an effort to continually improve and create efficiencies within the
system along with the jury experience for Jefferson County citizens,
the following is an evaluation of implementation and level of completion
of the goals set for the 2008 jury year:

GOAL: Send out juror follow-up surveys on a regular basis for additional
insight into the juror's experience and gain more detailed suggestions to
improve service.
v Accomplished. We mailed out juror exit questionnaires to every
monthly panel with the exception of October and November
because we did not call in any jurors for those 2 months.

GOAL: Reduce yearly pool number requested from the Department of
Transportation to improve statistics and better utilize the jurors that
are summoned.
» Incomplete - moved to 2009 Jury Year. After much consideration,
we did not reduce the yearly pool number for 2009, due to the
jury ftrials already scheduled. The probability of at least 1
homicide trial and several bigger civil trials. However, the plan was
then to reduce the number of jurors we would bring into a panel to
serve each month. We hit a road block on this method as well, due
to the flooding in Jefferson County from March - June, we ended
up bringing in more people than usual to retain enough available
jurors for the jury selection process.

GOAL: Change the Jury Pool panel periods to begin the first of the
month versus the 15™ of the month.
v’ Accomplished. This change made our reporting simpler as well as
making it easier for the jurors to remember their summoned
period.



GOAL: Improve understanding and utilize the Jury system program for
proper entry of ALL reason codes.
v’ Accomplished.  This improved the accuracy of the computer
reports.

GOAL: Continue improvement of Annual Jury Report to keep Jefferson
County in compliance with SCR 73.01.
v Accomplished. This is an ongoing process.

GOAL: Implement a jury management team.

v Accomplished. The Team consisted of Clerk of Court Carla
Robinson, Presiding Judge Randy R. Koschnick, Jury Clerk Diane
Scheel, Deputy Clerk, Tina Hotter and our District Court
Administrator, Michael Neimon. Mr. Neimon, held a meeting with
other jury clerks from our District and presented an Evaluation
Report Template to the clerks to use as a tool when compiling jury
information to use in their Jury Reports.

GOAL: To revise present summons.

« Incomplete - lack of time - moved to 2009 Jury Year. We have
developed a bullet-point letter that we hope will help the jurors
better understand the information in their summons and civic duty.
However, the new format was not completed in time to be used in
2008.

v POST CARD REMINDER NOTICES: Accomplished as part of
improving the summoning process. This has been a big success and
very helpful tool in reminding the jurors of their jury duty.

In conjunction with the Statewide Juror Appreciation Month:
> Posted juror appreciation posters & signage for September, 2008.
Provided refreshments for jurors in the jury assembly room during
the month of September.



2009 JURY GOALS

Reduce yearly pool number requested from the Department of
Transportation to improve statistics and better utilize the jurors
that are summoned.

To revise present summons, so that jurors better understand the
information in their summons and civic duty. Include map of
Courthouse that will direct jurors to parking and correct entrance
to use.

Implement the Juror Check-in process via the internet. CCAP is
presently perfecting this option. The juror will have the option to
access his/her jury instructions over the internet as well as by
telephone.

Continue improvement of Annual Jury Report to keep Jefferson
County in compliance with SCR 73.01.

Revise jury management team to include Jury Judge and 1 or 2
attorneys who have been involved in the jury selection process
within the last 6 months to get more diversity and a fresh view
point in analyzing our jury system and specifically addressing our
"No Show" issues. Also, implement regular meeting dates with
agendas.

If we obtain our proposed Jury Assembly Room - Implement a
Juror Orientation Day the week before the panel starts. This
would cut down on our present number of "no shows" and we would
be able to educate our jurors on courtroom procedures so they are
more comfortable and confident with their juror duties.



0 Implement a system to track juror qualification reports provided

to Attorneys and pro se parties to insure compliance with
756.04(11)

0 Continue to work with the county board and its committees
regarding the proposed jury assembly room remodeling project.



JUROR DEMOGRAPHIC REPORT
MASTER LIST FOR JURY YEAR 2008

This report shows the demographic breakdown of the 2397 Jefferson
County jurors for the 2008 jury year. This information also includes
jurors that were moved from a previous jury year.

Race or Ethnicity Number |Percentage
African American 11 A46%
American Indian or Alaskan Native 9 .38%
Asian or Pacific Islander 11 A46%
Caucasian 2293 95.66%
Hispanic 68 2.84%
Other 3 13%
Unknown 2 .08%
Total: 2397 | 100.00%
Gender

Female 1199 50.02%
Male 1198 49.98%
Total: 2397 | 100.00%
Age (as of 01-01-2007)

18 - 24 300 12.51%
25 - 44 884 36.88%
45 - 64 848 35.38%
65+ yrs. 365 15.23%
Unknown 0 0.00%
Total: 2397 | 100.00%




Analysis:

In examining all demographic information of the master list, selected
jurors and qualified jurors, Jefferson County shows that the qualified
list and selected list of jurors are inclusive of this County's population.

It should be noted that we obtain our list and information from the US
Census 2007 Estimates for October 2008 and the Wisconsin
Department of Transportation. The racial categories used by the US
Census do not match those used by DOT. The Census Bureau does not
consider Hispanic origin a race, but an ethnicity and determines
Hispanics may be of any race. However, this category is designated by
WI DOT. To determine disparity we compare a breakdown from DOT
with the percentages we obtain from the Census Bureau. This
comparison keeps our County within compliance of SCR 73.01.

JURY SELECTION FOR YEAR END 2008

The annual selection process for Jefferson County begins when a
request is made to the Director of State Courts for the names of
citizens derived from the Department of Transportation records.

Total number of 2008 jury year records on

Jefferson County D.O.T. listing: 61,888
Number of Jefferson County records provided

By Director of State Courts 3,000
Exception list of records not loaded into CCAP database 603

Number of questionnaires eligible to be sent 2397



2008 Jury Statistics

Qualification Yield:

Description: Number | Percent
Number of Questionnaires Sent 2687 100%
Qualified Jurors 1103 41%
Ineligible/Unavailable due to:

Questionnaires Undeliverable 52 2%
No Response 301 11%
Deceased 14 1%
Postponed 520 19%
Excused for Jury Year due to medical issues, or 62 2%
released upon Judge's approval

Permanently Excused due to elderly with 108 4%
difficulties usually medical

Disqualified for no longer being a resident of 527 20%
Jefferson County, not a USA citizen or felony

status

Total Ineligible/Unavailable Jurors 1584 59%




Summoning Yield:

Description: Number | Percent
Number of Summons Sent 1562 100%
Qualified Jurors 1044 67%
Ineligible/Unavailable due to:

Summons Undeliverable 1 0%
Final Failed to Appear 43 3%
Deceased 0 0%
Postponed - moved to a new term of service 396 25%
Excused for Jury Year due to medical issues, or 17 1%
released upon Judge's approval

Permanently Excused due to elderly with 2 0%
difficulties usually medical

Disqualified for no longer being a resident of 59 4%
Jefferson County, not a USA citizen or felony

status

Total Ineligible/Unavailable Jurors 518 33%

Analysis:

Based on CCAP jury management reports, Jefferson County is at 41%
for qualification yield and 67% summoning yield. When we multiply
those (2) two yields together our overall yield is only 27%. While this
figure is a 6% increase over last year, we still fall extremely short of
the unofficial standard in Wisconsin which is 40%.
Jefferson County has an effective qualification procedure but needs to
improve the summoning process and procedure. Reducing the number of
jurors requested for the jury year, as well as reducing the number
called in each month would help increase our yield, and therefore, make

better use of available jurors.

Therefore,




JUROR USE SUMMARY

Our present procedures on "No Shows" are the following:

1) Formal "No Show" letter mailed to non-appearing juror.

2) If juror does not respond to letter with in 2 days of the
mailing of "No Show" letter, a follow-up telephone call is
made by the Jury Clerk.

3) If same juror fails to appear a second time, a second notice
"No Show" letter is mailed.

4) If same juror fails to appear a third time or has not
responded to second letter the Clerk of Court and/or Judge
is notified by Jury Clerk.

5) An Order to Show Cause Hearing is set.

6) If juror fails to appear at hearing, a bench warrant
(appearance only) is issued. If juror does appear at hearing,
the Judge will determine whether juror is in contempt of
Court and usually a new jury term or specific days are
assigned for the juror to make him/her available for jury
duty along with a $40.00 fine plus service costs may be
assessed to the juror, upon Judge's order.

7) If juror is arrested on an active warrant, they are brought
to appear before the Intake Judge. The Judge will
determine whether juror is in contempt of Court and usually
a new jury term or specific days are assigned for the juror
to make him/her available for jury duty. A $40.00 fine plus
service costs may be assessed to the juror, upon Judge's
order.

It should be noted that we rarely proceed past step 3. Most jurors
respond to their first or second "No Show" letter.



In conclusion, according to the statistical reports derived from CCAP,
Jefferson County is at 9%. The statewide acceptable level as developed
by the director of State Court's Office is 10%. This is a decrease of
3% from last year and brings our no-response/no-show rate within state
compliance levels.

With the jury pool system that we use in Jefferson County, using jurors
more than once is a sign of efficiency.



JURY CASE SUMMARY

Efficient Use of Jurors

Description: Number
Days Jurors Reported for Selection 54
Reporting for Selection 979
Not Used 37
Sent to Voir Dire 942
Questioned in Voir Dire 593
Not Questioned in Voir Dire 349
Sworn Jurors 676
Zero Days - trial settled after jurors were called in 1
Cancelled / Called Off

Jefferson County uses Jury Pool Method; all jurors are shared among all
4 courts (as opposed to separate panels for each branch). This is the
normal and most efficient use of jurors and the method recommended
by the Director of State Court's Office.

Analysis:

Based on the CCAP jury management reports, Jefferson County sends
approximately 96% of our jurors to Jury Selection. This is over the
90% recommended by Wisconsin. The number of jurors selected and
then sworn is also at an acceptable 69%, which is well over the State
approved percentage of 30%. Jefferson County also does well in
avoiding juror's appearance on ho trial days. However, this is where the
efficiency ends. Jefferson County's percentage of jurors used in the
Voir Dire process is only at 63%, where the lowest acceptable level is
90%. Once again, this shows that we are not being efficient by having
to bring in too many extra jurors into the Courtroom.



CIRCUIT COURT BRANCH 1 - JUDGE ULLSVIK

Trial
Start Case Number Case Name Length of Trial
Date

7/14/2008 2007CV000323 Guetzkow v. Hartford Insurance of 3 days

lllinois

CIRCUIT COURT BRANCH 2- JUDGE HUE

Trial
Start
Date

Case Number

Case Name

Length of Trial

No Jury Trials in 2008
(not assigned jury type cases)

CIRCUIT COURT BRANCH 3- JUDGE ERWIN

Trial
Start Case Number Case Name Length of Trial
Date

1/10/2008 2007CF000223 State v. Alexander Marinez 2 days

2007CM000647 :

1/15/2008 2007CM000649 State v. Andrew Hartwick 1 day
02/07/2008 2007CM000493 State v. Gregory Martin 1 day
02/14/2008 2007CF000399 State v. William Crump 2 days
03/13/2008 2007CF000449 State v. Scott Dotson 2 days
03/20/2008 2007CF000517 State v. Harley Montoya 2 days
04/10/2008 2008CF000005 State v. Luke McGowan 1 day
04/15/2008 2007CF000417 State v. Marc Garlock 4 days
07/10/2008 2007TR002424 County v. Victor McCormack 1 day
07/15/2008 2007CF000227 State v. Ricky Hunt Sr. 3 days

2007CF000425
08/19/2008 2007CF000501 State v. James Hall 3 days
12/03/2008 2008CF000083 State v. John Nazario 3 days




CIRCUIT COURT BRANCH 3- JUDGE ERWIN

Trial
Start Case Number Case Name Length of Trial
Date

12/11/2008 2008CM000273 State v. Joseph Merkt 1 day

CIRCUIT COURT BRANCH 4- JUDGE KOSCHNICK

Trial

Start | Case Number Case Name Length of Trial

Date

2007CF000220
01/28/2008 2007CF000222 State v. Wayne Waldman 5 days
02/18/2008 | 2007CM000698 State v. Hope Mayer 1 day
03/07/2008 | 2007TR007259 State v. Brian Osterhaus 1 day
03/17/2008 | 2007CF000342 State v. Paul M. Heiman 2 days
04/07/2008 | 2008CF000046 State v. Sean S. Lynch 1 day
04/21/2008 | 2007CF000491 State v. Miguel E. Marinez, Jr 1 day
State v. Jorge A. Meras

06/02/2008 | 207CMO000966 Espinosa 1 day
06/23/2008 | 208CF000060 State v. Roy Ismert 1 day
06/24/2008 | 2008CMO000118 State v. Stanley Rockwood 1 day
09/09/2008 | 2008CF000112 | State v. Seferino Pineda Blanco 2 days
12/08/2008 | 2008CF000174 State v. Jennifer Yelk 4 days
12/29/2008 | 2008TR002851 County v. Alberta Lumani 1 day
Analysis:

Please note that in general, there is a higher demand for jury trials in
criminal and traffic cases than in family or civil cases. However,
criminal and traffic cases are usually settled in 1 day - unless the case
holds a felony charge - whereas, family and large claim civil cases are
longer trial periods, taking multiple days.



2008 SUMMARY OF JURY COSTS

The following summary does not include the cost of wages for jury

clerk and jury bailiff.

Entertainment $0.00
Lodging $0.00
Meals $2,51457
Soda & Water $1,139.56
Juror per diem (@$20.00 half day, $40.00 full day) $39,380.00
Mileage (@ $.425 per mile, per round trip) $14,081.79
Jury for another county $0.00
Transportation $0.00
Witness fee (@ $16.00 per day, $.20 per mile) $9,658.19
TOTAL: $66,774.11

Jefferson County uses a phone-in system the night before as
recommended by the Director of State courts for the most efficiency.




JUROR EXIT QUESTIONNAIRE STATISTICS

The juror exit questionnaire is used fto study ratings from jurors to
improve our service.

Mailed out (792) \\ Returned (327) = [This is a 41% response value]

1) Did the documents provide you with enough information?

Very Informative | More NOT No Comment on
Informative Information informative this section
200 = 61% 122 = 37% 4:=1% None = zero 1=.31%

3) Were the documents easy to understand or confusing?

Easy to Confusing \ because? No comment on

understand this section

318 =97% |7 =2% (See reasons on comment sheet attached) | 2 = .61%

4) The call-in service was easy to use:

I strongly T agree I disagree | I strongly No comment on

agree disagree this section

229 =70% 89:=27% 5=15% None - zero 4:=1%

6) Did the call-in service provide you with enough information?

Very Informative | Informative | More NOT No comment on
Information informative | this section

232 =71% 92 = 28% 1=.31% 0 2=.61%

8) Please rate your overall juror service experience.

Excellent | Good Satisfactory | Unsatisfactory | No comment on this
section
116 = 35% | 78 = 17 = 5% 2=.61% 114 = 35%
24%




9) Were you given enough information in a timely manner after you arrived at the
courthouse?

Enough Information | Not enough info No comment on this section

199 = 61% 1=.50% 127 = 38.50%
Timely Untimely No comment on this section
120 = 37% 4:=12% 203 = 62%

10) Were you given enough time to attend to personal matters, such as phone calls,
etc?

> enough Adequate Not enough Not given any No comment on
time time time time this section

98 = 30% 103 = 32% None - zero None - zero 126 = 39%
Jury Clerk Notes:

1. Jefferson County had flood issues starting in March - June, 2008.
2. Aug 25 Panel was a separate panel pulled for 5-day trial (76 jurors)
- case cancelled - (case#07CV99 - Goulder - Medical Malpractice)
3. Out of County Jury scheduled for November was cancelled/settled(08CF113
- Hole - Homicide)
4. Started mailing reminder postcards in August, 2008.




2) Is there additional information that the letter and summons should include?
Include Juror ID#
* Include juror ID#? (Aug)
* A code or ID number associated with your name vs. a person's full name.
(June)

Include map/directions to Courthouse

* Include directions! Luckily I lived in Johnson Creek for 2 years and became
familiar w/Jefferson. I now live in Oconomowoc, Town of Ixonia-East end of
Jefferson county. If I had just moved here I wouldn't have known. Or
perhaps include a phone# to call (recorded is ok) if directions are needed.
(Sept)

» Directions from the Freeway (I-94). (May)

* Provide a map to be mailed upon request, directing toward courthouse for
those jurors not familiar with Jefferson. (March/April)

More details on the call-in process

* There should be a little more explanation of when to call to find if you are
selected or needed. (Aug.)

* Maybe a little clearer, call this day then each night thereafter as
instructed by the recording. (Aug.)

* TInitially the letter should say to call and further instructions will be given.
(May)

» That you have to call in every time they tell you to. It's too easy to forget
day after day. (March/April)

* Please let us know that most cases are settled before you have a need for
us. I schedule appointments to do my job, made it very hard for me. (May)

» Well maybe clearer instructions on what to do to be excused from jury duty
but only on certain days. (March/April)

Include information on juror responsibilities/suggest an orientation day

* I would have liked more information about the process - especially to bring
a book for those first few hours! (July)

» The summons should tell you if you needed to go into the court at least once,
to make sure we knew that we are doing this right. (May)

» It should include a short synopsis of what being on a jury entails. I got the
info off the internet and it made me feel more comfortable walking into the
courtroom. (March/April)



Include more information about length of term

It was not initially clear that I would be responsible for calling in for jury
duty for 30 days. (July)

More specific about how long responsibility lasts. (July)

If not called (for month) is juror required OR eligible to serve again and
how soon? (May)

As a new time person, I did not know how many times you were to serve in
that month.

The fact that additional days of conflict that arise after the initial
submission could still be added after the deadline for submission.
(March/April)

Include correct information on cell phones in courthouse

That cell phones could be brought into the Courthouse. (March/April)

Include information/directions to available parking areas

Parking info (March/April)

3) What was confusing about the documents?

Too much all at once

A lot of information and details - Good, but a little overwhelming. (Sept)

Amended Summons had to be mailed to correct error in original summon

The dates were wrong for calling in. The follow-up letter clarified this
matter. (Sept)

All the correct information. I got 2 letters. It was kinda confusing. (Sept)
Confusing because it contained the wrong date to begin calling in to see if my
attendance was needed. (Aug)

Confusing, but a correction was issued w/in a day. (Aug)

Confusing, incorrect info - needed amend. (Aug)

Confusing because wrong month printed in had to call in for corrected month.
(Aug)

Dates. (July)



The call-in process

I was a little confused and fearful that I had to be available everyday. I
called the phone# listed and received a lot of information from her and then
I was not so worried. She was very nice. It made more sense after talking
to Debbie (or Diane, I don't remember her name) (July)

Confusing because the letter didn't say that I should call in and further
instructions will be given. (May)

T needed to clarify calling each night? (Aug)

Confusing because I don't know if I was doing it right. (May)

Listed phone numbers without area code or incorrect area code

Please don't assume everyone lives in one (920) calling area code - some of
your county doesn't. Please put (920) and jury call numbers. (Aug)

5) Please describe any difficulties you encountered with the call-in service.

Remembering when to call-in

Remembering the date to call. (Dec)

It's kind of a pain trying o remember every day to call. (Dec)

Tt was difficult to remember to phone in all month! (Dec)

Totally my fault. The one night I forgot to call. I wound up being called. T
was about 3 hour late. (Sept)

Remembering to call everyday. (July)

During the month of June, we had long periods of time between call ins. I
forgot one day and woke up at 3:30 am on Sunday, made the call. Luckily we
weren't needed. Maybe you could have more frequent call-ins so they aren't
forgotten. (June)

It was difficult to remember to call. (June)

It was clear with information. I did miss the first call-in and was
embarrassed by it. Apparently my name was called so I missed that and got
a letter which I called right away to say I apologize - I felt stupid because I
was looking forward to it and now I may never get a chance to serve again.
Just a thought - would it be possible to put a reminder post card in the mail
- 4 days before serving or a call. ( June)

No problems with your call-in service. My problem was my own in that I
would forget to call in on occasion. (May)



Calling in every couple of days is really inconvenient and doesn't give much
time to give notice to employers, if you only had to call once a week at the
beginning for the whole week would be enough notice. (May)

It was very hard to remember all the random dates. It would be easier if
you had to call every Monday or every Mon/Wed/Friday or something like
that! (May)

Call-in dates and time were too sporadic. System would be much more
accommodating if the call-in fimes were fixed - example- every Monday
evening after 5:30 pm. Currently the call-in times are too difficult to
remember. (May)

Enough days between call-in that I forgot a few times. (May)

Call in puts onus entirely on the juror o REMEMBER. In my hectic like, this
was the toughest part. Between my demanding job, kids and family, I often
forgot to check-in. It would be so much better if you could leave a voice
message for jurors on their home phones. This is easy to do. (March/April)
Just remembering to call, especially Wed. after 5:30 pm as I have
commitments. (March/April)

Having to wait so long in-between the times we have to call got long and
almost forgot to a couple times. (March/April)

To hard to remember and to long of a period to have to do.

Having to wait until 5:30 pm to be notified to appear or not and then adjust
schedule

None really - just having to wait till 5:30 pm. I had to schedule my co-
worker if necessary - harder for her schedule with children than mine.
(March/April)

Not knowing until after 5:30 pm the day before service, made it very
difficult to coordinate work plans and responsibilities. (March/April)

Wrong day to call in on (Aug)

Having to call multiple time. (Aug)

Message was too long

The list of names were very long and not in alphabetical order which made it
hard to comprehend and pay attention to what /if your name was on the list.

(Aug)



Preferred a live person over a recording
 Life is always easier when you speak to a person. (Sept)

Message wasn't updated timely

« The message on machine was not always changed from the night before at
5:30 pm. On one occasion it did not change at all. I didn't know if I should
go the next day. (July)

* Once when I called, I got the previous day's message. I called later and got
the proper one. (July)

« Sometimes a call at 5:30 pm did not result in new info. (July)

* One time the new message was recorded late, but was cleared up at a later
time. (March/April)

* One night there was no message until after 7:30 pm or so, but we also
received a personal call that night so I am sure it was an unusual case that
this happened. (March/April)

« Just one evening it was an old recording, but it was changed in 1 3 hours!
(March/April)

* Only once when the clerk forgot to change the recording!! (March/April)

* Not updated on day so I ended up missing the notice to come in for jury duty
which scared me. (March/April)

Incorrect Information listed on reminder post cards
» A toll free# given 1-800-773-7170 was correct on the initial letter. A post
card was sent a week prior, printed 1-800-674-7170 = MC card # recording
(Sept)
* The phone# on the postcard was wrong. I found the correct # on the
original letter. (Sept)

Confused whether juror was dismissed or active
« I did not have any difficulty, but as a first time juror, I was just not 100%
sure that I was not required to call every day when my service was dismissed
after the first day. I just called to confirm and had no problems. (Aug)

* Privacy Issues (June)
No understanding of pre-jury process and court scheduling

« I thought that when we are called for jury duty, the cases were already put
on the calendar for juries to be picked. (June)



Reguesting/prefer a website option for check-in process
* Not really a difficulty, but I would have preferred a jury notification
website, for easier and faster access. (June)
« Because my name starts with a letter near the end of the alphabeft, I had to
listen to the entire list. It would be easier to go to a website to get the
information. (March/April)

Confused about jury/juror process
* I really, didn't experience any difficulties with the process, it was just very
confusing for a first timer. (May)

* Too fast (May)

Need of alternate way of notification
» I did not encounter any problems, but there are people that do not have a
phone. (March/April)

7) Should the call-in service provide you with any additional information?
Prefer live person over recording
* A person (Sept)

Information on approx. how long the selection process will take
* Maybe an approximate time of dismissal. (Sept)

Prefer earlier notification of when to appear
« Tell you if you have to show up on an earlier date. (Aug)

Information regarding lunch policy
« If alunch will be needed. I could've brought one. (June)
« The possibility of having to buy lunch. (March/April)



Information regarding consequences of non-compliance
*  What would happen if you forget to call-in. (May)

» It was helpful that often two or three days were mentioned in the message.
(May)

Information about the Courthouse and access to Courthouse
» The time the Courthouse is OPEN! (Mary/April)

Information about the cell phone policy
« If cell phones can be used once the process begins (March/April)

(11) List any problems or inconveniences that you experienced while at the
Courthouse.
PARKING ISSUES
 Parking on a busy day in the parking lot to the East of the courthouse,
employees should have to give up spots for jurors in lot and move signs
designating potential jury parking, up to a time when they could park there,
after 8:30 AM. (Dec)
« Difficult parking. (Dec)
* Parking - designate area for juror parking. (Sept)
« I feel parking for jurors should be reserved. At least those that are chosen
for all day duty and 2-3 day duty. (Aug)
» Not enough parking. I was late because I drove around looking for a place to
park and ended up about 3 blocks away. (March/April)

UNFAMILIAR WITH COURTHOUSE
* Not chosen for jury but I stayed to hear the opening statements. I left the
courtroom alone and would have appreciated a sign to exit the building. I
didn't notice any.(Sept)
« It was hard for me to go up and down the stairs - T have problems with my
knees. (Aug)



* Not told we can only enter through 1 door. Doors are not unlocked until 7:30
AM. (March/April)

« Info was provided for parking behind the courthouse, but I arrived early and
was unsure of door to use - that would have been helpful to me! EX: Juror
enter here sign. (Sept)

TEMPERA TURE IN COURTROOMS
» Courtrooms were too cold. (Dec)

USE OF SAME FACILITIES AS LITIGENTS
» Using the same rest rooms as the family of the defendant - wife and child -
made eye contact and that was awkward. This happened when we left the
courtroom and the attorneys were choosing the jury. (Sept)

FLOODING ISSUES
» The only inconvenience was due to the flood. That was unforeseen and could

not be helped. Otherwise everything was good. (June)

LACK OF FOOD ACCESSIBLE IN COURTHOUSE
* Snacks should be provided whenever any jurors are called in. (June)
* No vending machines for a lunch (March/April)
* No refrigerator to put food in. (March/April)

UNCOMFORTABLE SEATS
« Jury Box Seats were uncomfortable. (March/April)

LACK OF UNDERSTANDING SELECTION AND POST-SELECTION PROCESS

« Did not realize that after being selected, that we would go right into the
trial. Would have been helpful if that would have been clarified. (Aug)

» It was not made clear that we would not need to stay all day if not selected
for a jury. I was free by noon due to not chosen as juror and told boss I'd
be out all day. (July)

* Lack of jurors and just sitting around waiting. (June)



I understand that delays really aren't your fault, but it just got irritating
when I would get called to cone in, have to sit there for 3 hours to have
them tell me I am not selected and then be sent home. (June)

I was very upset that I did not get to be in the jury for and all day service.
T was summoned the second to last day and we were all sent home by 10 AM
because not enough jurors showed up. (June)

I had to wait an hour before going into Court - perhaps waiting for jurors
due to roads closed? (June)

Everything moved at too slow of a pace! (March/April)

Too much wait time before entering the courtroom. (June)

LENGTH OF SERVICE IS TOO LONG

A month straight is a long time. I would rather have it split. I don't have a
problem w/doing 4 weeks, but 2 wks at a time wouldn't be so overwhelming.
So I was crabby when I cam into the courthouse. (Aug)

MISC/OTHER

I felt like the majority of the people that were called in on the day I was,
gave the appearance that they could care less by their comments, dress and
actions. I felt like I was back in Junior High. I felt they didn't come
prepared and I wouldn't of wanted them deciding my fate - that's for sure.
(June)

T was not told to give you the round trip miles, so I only got paid for one way.
(June)

12) Please feel free to provide any additional information in the space provided

below.

More suggestions:

CALL IN LESS JURORS

50-60 people called in for each jury is way too many! How many are really
needed? What is the largest number you've needed and cut it back to that.
It's very costly to pay all those people even for 3 day plus mileage and not a
good use of people's time. (March/April)



JURORS SHOULD GET PAID THEIR NORMAL DAILY WAGE

I found that being on a jury trial was a huge inconvenience for mell As the
main source of income for my family, any lost time at work is time I do not
receive pay for!l Any person attending jury duty should get paid their
normal daily wages for any time missed. (March/April)

LENGTH OF SERVICE IS TOO LONG

It was difficult to not be able to plan for any activities for an entire month.
It placed a strain at work, also not knowing if they needed to bring in a
replacement. I would prefer to serve on a jury for one week every year
rather then be "ON CALL" for an entire month. (March/April)

I strongly feel that being on call for a month is EXCESSIVE! None has that
kind of flexibility without extreme hardship!! (March/April)

Being "on call” for the entire month was difficult because my plans were
affected by the possibility of serving. No way for the court system to
control it but I would have preferred serving early in the month rather than
being "on call” the entire month. (May)

I think a week of service every year would be preferable. A month was way
too long even though we wouldn't be called for anther 4 years. Many people
T've spoken with said a month is unusual. (July)

It is very difficult to manage your work schedule not knowing if you will be
called in for jury duty for 30 days. On suggestion would be to shorten the
term to 1-2 weeks, or give the potential juror certain dates they will have to
report rather than the whole month. (July)

I was surprised that I was placed on jury duty for 2 weeks and when I called
in I did not need to appear at all. Perhaps the initial letter should state this
possibility. (Sept)

USE A WEBSITE CHECK-IN PROCESS

I found the registration process VERY easy and quick - online version? Just
because I don't even have time to go to the Post Office-wish this was online
also! (March/April)

LUNCHES SHOULD BE PROVIDED BY COUNTY

If lunch had been provided, that would have been better. Supper was
provided - it was OK - burgers. (March/April)
I felt the least the county could do is offer lunch. (March/April)



WIRELESS INTERNET ACCESS SHOULD BE PROVIDED BY THE COUNTY
» Wireless internet access would be helpful for the down times. (March/April)

HOW TO ACCESS COURTHOUSE
* Maybe you could put on the recorded message as to which entrance to the
courthouse to use. I hadn't been there since I got an ID when I was 18, in
1979. (June)

HOW TO REQUEST DAYS OFF AFTER DEADLINE
» The fact that additional days of conflict that arise after the initial
submission could still be added after the deadline for submission; that cell
phones could be brought into the courthouse. (March/April)

LONGER LUNCH PERIODS
 Lunch could be just a little longer to accommodate travel time. (March/April)

CONTACT FAMILY MEMBERS OF JURY WHEN DELIBRATIONS GO LATE
* We asked if someone could call a member of my family o tell them we were
okay but just in a long deliberation. A person's family should be informed
about that. (March/April)

LIVE PERSON SHOULD BE AVAILABLE TO ANSWER QUESTIONS

* Hwy 18 was closed when I came in from County Hwy X. I started to follow
the detour, but was afraid it was going to take me to far away and I was
afraid of being late. I tried to call the number at the courthouse of Diane
Scheel. The answering machine system said she could be reached at 8:00am
and I was looking for help to get to the courthouse, an easier way. If people
have to be in room #230 by 8:00 am, someone should be available in case of
last minute calls. I voiced my concern at the check-in and the officers
agreed that the closing of Hwy. 18 was becoming a concern. I didn't know
what to do, when I was needing help, I didn't know what other number to call.
(March/April)



SUGGEST POST CARD REMINDER NOTICE
* Mail a post card or call 3-4 days before serving could help with people not
showing up. Perhaps it could be put in the summons so please could put it on
calendar for refrig as a reminder - it could be bright colored. (June)

DELAY OF JURY SELECTION

» If the lawyers have a lot to discuss with the judge that day - they need to
start earlier. (July)

USE MORE CROSS SECTION OF POPULATION FOR JURY PANELS
» I felt that the jury should have been more of a cross section, of the general
population. The jury that I served on consisted of mainly tfeachers and
college students. This did not appear random, but rather a reflection of the
availability of time for this group of people. (July)



Positive comments:

Staff and Bailiffs

No problems. Helpful staff regarding time off for vacation. Thanks!

I was called to come in for jury duty in Feb. but court kindly let me pick the
month I could be available. (June)

You were accommodating with a planned vacation and I appreciate that. (July)
I was very impressed that time/a day could be taken off for doctor
appointments and other important appointments.

Courthouse and all staff were very helpful. (March/April)

The bailiff was very informative and kept us apprised of what was happening
and why. I called after the trial and my call was returned promptly. All my
questions were answered very professionally by the clerk of courts.
(March/April)

Deputy Schultz should have a raise. He does do a very good job.
(March/April)

Deputy Schultz rocks! (July)

Bailiff was extremely friendly and helpful (Dec)

We had Deputy Schultz as a bailiff - he did an excellent job in providing for
us. (July)

Give my thanks to the bailiff- he was awesome! (March/April)

Bailiff Schultz was a joy to be with. He explained things in a very clear
thorough way but also was very approachable and put us all at ease. Friendly
and funny, too! (March/April)

The whole process was made very enjoyable - The bailiff (Deputy Schultz)
was very friendly and helpful. (March/April)

I found the personnel attending to us jurors to be helpful in every way.
(March/April)

The bailiff we had in this case was very nice, very helpful and made this
experience easier. I liked Judge Erwin too. She was a good Judge.

Our deputy was a very pretty blonde lady and I felt that she was a
babysitter to kids that wouldn't listen. She was patient, smiled and
informative, but of course we had to hear what time lunch would be over and
over because they (the people) weren't listening - I mean actively listening.
It was frustrating. I was ready to serve and proud to do so and very
interested in how this jury duty/court system is done. (June)

When I called the office, the woman was very pleasant, informative and even
offered to speak with my work. I thought this was really great and beyond
what she had to do. Therefore, her help was invaluable - GREAT JOB! (Aug)



* The sheriff was very accommodating, and even let us go outside (escorted)
to enjoy the beautiful day. (Sept)

« Everyone was very pleasant to work with. (Dec)

* All courthouse staff were very helpful and friendly - I enjoyed serving as a
juror. (Dec)

» I thought everyone at the courthouse was very pleasant! (Dec)

» Everyone I came in contact with was very nice-especially bailiffs.
(March/April)

» I was happy that you were so accommodating to my schedule. I really
appreciated that - thank you. (March/April)

* Good Job! (March/April)

EﬂJO yed Experience
Thanks, for your help, it was a GREAT experience for me. (March/April)

» This was my first jury experience and it went really smoothly. Part of me is
sad I have to wait 4 years to possibly serve again.(March/April)

« I spent 3+ hours within Judge Erwin courtroom and more than 12 hours with
Judge Koschnick... I found it very interesting and an honor to serve my
county and my country. (March/April)

« T was scared the first day, because it was the first time I had ever done
Jjury duty. It was good experience to do jury duty, I would recommend
everybody to do it at least once in a life time. (March/April)

« Very Educational. Look forward to doing it again, Thank you. (March/April)

« I enjoyed the overall experience. (March/April)

« Good Experience. (March/April)

» I look forward to doing this again. (March/April)

* Was an excellent experience, even though I wasn't picked to be in the jury.
(March/April)

» I thank you for such a wonderful opportunity. (March/April)

» Asa first time juror, I found this experience to be positive for me. Every
question was answered and I was freated in a respectful, courteous and
considerate manner. That helped to stay focused on the trial by reducing
some of the stress. (March/April)

* We had a long deliberation in the case. I really was nervous because it was
my first time doing this, but I enjoyed my time on a jury to learn how this all
works, very informative. (March/April)

* No problems, it was a very good experience! (March/April)



» I enjoyed my service and learned a lot, it is a small financial burden having to
miss two days of work, but again I did enjoy my service and would not mind
doing it again someday. (March/April)

* I like the system, its easy to use and to understand. (May)

« The program is run very well. Thank you for your service. (May)

« Everything was good (June)

* Great Experience. (June)

» A very positive experience (June)

« It was an experience that I thoroughly enjoyed. It gave a great insight in o
the judicial system and how it works. (June)

» Thank you for this opportunity to serve. (July)

« Enjoyed my experience as a juror member - I felt it was a learning
experience of how court systems work. (July)

« It was agood experience (July)

« I felt this was a good learning experience as I had never been involved in the
Jjury process before. It fook more of emotional toll on me than I thought it
would when we found the defendant guilty, even though he was the one who
made poor choices.(July)

* I had a very good experience being a first-time juror. (July)

» Very good experience. (Aug)

* My experience was very positive. The Judge explained everything very
clearly and reminded us of the laws regarding this particular case. (Sept)

» Very pleased with my experience. Would definitely be happy and honored to
serve again. Is there such a thing as a "Professional Juror?" (Sept.)

* Learned a lot - very interesting. (Dec)

* This was the second time that I served onas a juror. I found it very
informative and interesting. (Dec)

« T was glad to do "my part"” even if T was not actually used as a juror. (Dec)

» I found my juror experience very educational and rewarding (Dec)

Handicapped
« I am handicapped/prosthetic leg and use a walker. The deputy assigned to
us was very helpful as were several jurors, too. (March/April)
» The handicap Parking and elevator made accessing the Courthouse very easy
for me. (March/April)



call-in Service
» Some people complained about the phone service, but I think it worked well,
especially since I was able to schedule off the days I would be unavailable.

(July)
» The call-in service is very convenient and definitely helps save trees and fuel.

(July)

Other Comments:

» I was called to serve, but was dismissed due to lack of jurors there. Some
other problems also, we were not told what they were. (June)

* I was hoping to be called more than just the 2 days. It was very
disappointing to be called and not get to be a juror. (June)

» I was upset that I did not get to be the juror, sent home by 10 AM because
not enough jurors showed up. (June)

» I was disappointed that there was no jury cases during my time. I hope you
will call on me again. (Aug)

» Should keep all 13 jurors so that a unanimous decision could only require 12
out of 13. When case is on charges "X" and arrested on outstanding "Y"
charges, the "Y" charges should be released to jury when X" and "Y" are
related. (June)

* Koschnick really went "all out" on the signature. (July)

* A personal family member died, but previous to death we had to travel to
visit at hospital in Milwaukee for about 7-9 days during the same time as
doing jury duty. (July)



After both experiences in the jury box, I was subject to some "flash Back"/
replay of events and testimony for a few weeks after... wondering if this or
that was key or pivotal point that would take a verdict to a different end.

(Aug)

There was some confusion when I called in requesting days off to attend
doctor appointments. I had already signed up for before jury duty calling.
The judge's assistant plugged the info into the computer, but this info failed
to make it to the Judge's list. They had more than a week to fix the list. I
did show up when my name appeared on call list and the of fice remembered
my call. Although annoyed to have to come in I am grateful I make it to my
appointment and let me go to my appointment. (June)

This is a civil duty I understand a lot of people have jobs that their
employers pay for their time this is unpaid time off for me and a financial
hardship (Dec)



FAMILY COURT

The Jefferson County Family Court Commissioner’s office is a sub-unit of
the Clerk of Court’s Office. This merger was implemented in 2007 and
completed in 2008. Prior to the 2008 Annual report the Family Court
Commissioner’s office prepared a separate annual report. That report is
now condensed (where it may be redundant data) and incorporated herein.



The Family Court Commissioner’s Office is comprised of 1.5 Court Commissioners and 2 Family
Court Services staff. As a result of the merger with the Clerk of Court’s office, the 1.3 support
staff — although assigned to the FCC - are allocated in the Clerk of Court's
staffing/management structure.

Overview of Family Court

The Commissioners:

The Office of the Family Court commissioner (FCC) exists under Chapters 757 and 767 of the
Wisconsin Statutes. Family Court Commissioners are “circuit court commissioners” appointed
by the Chief Judge of the judicial district, upon nomination by the presiding judge of the circuit
court. Circuit Court Commissioners may be assigned to a variety of jurisdictional functions
under sec. 767.69. Under sec. 767.68(2m), Wis. Stats., one full time commissioner is assigned
primarily to family court duty and to supervise the Office of Family Court Commissioner and
Family Court Services, while an additional commissioner is assigned half time to family court
and the half time to other circuit court matters.

The primary FCC duties are presiding at temporary orders hearings and other pre-trial and
some post-judgment proceedings in divorce, paternity and other actions under Chapter 767.
The purpose of temporary orders hearings is to provide orders during the early stages of the
case on such matters as child custody and support, spousal support, use of the residence and
other property, payment of debts, etc.

The FCC makes pre-trial orders designed to narrow disputes and encourage early settlement,
and to prepare contested cases for trial before the circuit judge. The FCC also reviews and acts
on petitions for domestic abuse and harassment temporary restraining orders. In addition, the
FCC has a role in revision and enforcement of support and custody orders. Most support
revisions are heard by the FCC. In child custody revisions, the FCC holds the first hearing,
making both procedural orders and, if appropriate, temporary changes in physical or legal
custody. The preliminary work in post-judgment matters limits unproductive demands on court
resources by improper or inadequately presented claims, and permits prompt court action when
merited. Substantial modifications of custody are generally certified for trial to the assigned
judge.

The FCC office has one legal secretary assigned to assist both commissioners.




Statistical Data

New Case Filings:

Year Divorce Legal Paternity | Support & UIFSA Other Total
Sep Maintenance

2003 309 10 127 143 23 2 614
2004 347 14 142 169 31 4 707
2005 318 18 131 178 14 1 660
2006 365 14 126 171 28 7 711
2007 339 16 124 161 16 12 668
2008 337 13 126 143 17 4 640

Case Processing Data:

Median age of a case at disposition means the length of time from start of the case until entry of
final orders concluding the case based on all cases of that type disposed in that year.

Median Age of Divorce Cases at Disposition

2003 2004 2005 2006 2007 2008

212 208 204 207 204 218

Another measure of family court case processing is a performance standard adopted by the
Judicial District Chief Judges. The performance standard calls for completion of a certain
percentage of the cases in that category within a certain time. For divorce cases, the standard
is completion of 90% of the cases within 360 days. We continue to remain short of that
standard.

Performance Standard Data

Time Performance
Standard Standard 2003 2004 2005 2006 2007 2008
Divorce 360 90% 83% 78% 82% 82% 80% 74%
Paternity 180 90% 55% 58% 60% 61% 69% 94%
g;.?rﬁ:‘y 360 90% 99% | 100% | 100% 99% 98% | 100%

FCC General Calendar and Child Support Hearings:

The Family Court Commissioner holds hearings for temporary orders, pre-trial orders and

revisions of custody and/or support on the FCC general calendar.
Support Agency (CSA) hearings are held by the FCC during “block time” on the calendar.

FCC allocates 54 hours per month for these child support hearings.

The majority of Child

The

The Family Court

Commissioner and Clerk of Court staff who hold hearings and/or process Child Support related
data have a portion of their wages off-set via federal grant monies provided through the
Cooperative Agreement with the Child Support Agency.



Guardian ad Litem Data

Guardian ad Litems are appointed in family cases to represent the interests of the children.
Depending on the financial situation of the participants in the case, an order to reimburse for the
costs of the service may or may not be ordered. The County receives a distribution from the

State to cover a portion of the costs. The County must absorb the remaining costs.

Outlays _ Private State ) Total Recovery Rate Net County
Reimbursement Payments Recovery Cost
2003 114,330 48,465 52,162 100,627 88% $ 13,703
2004 89,495 56,065 49,491 105,556 118% | $(12,061)
2005 135,782 69,594 48,000 117,594 87% $ 18,188
2006 152,991 63,813 50,800 114,613 75% $ 38,378
2007 191,831 62,954 49,441 112,395 58.5% $ 79,436
2008 190,213 115,370 50,847 166,217 87% $ 23,995

! State payments are made from funds allocated by the legislature for distribution by court administration among the
72 circuits (counties), under a formula based on three factors: the # of judicial branches (judges) per county; the

total # of family court (and certain other) actionsfiled in the county; and the county’ s recovery of court support fees
(such asfiling fees) payable to the State.




Family Court Services:

Family Court custody mediation and studies are provided through the office of Family Court
Services (FCS), which is organizationally within the Family Court Commissioner’s Office. It is
staffed by two full-time professionals and a part-time support staff person. The FCS also
oversees a “Divorce Education” program, aimed at reducing child custody conflict. 328
parents were ordered to attend program in 2008.

Wisconsin Statute Sec. 767.405 mandates the provision of “Family Court Services” for
mediation and custody studies for county residents involved in family court actions. Requests
for Mediation have substantially decreased.

Mediation Cases:

2003 2004 2005 2006 2007 2008

Mediation Orders 360 330 236 252 238 179
Settled w/o mediation 25 44 15
Failed to attend 86 69 58
Found inappropriate for mediation 20 8 7
Order vacated (mediation ordered — then 4 6 4
waived)

Information and screening appointments 233 291 128
Cases opened (for substantive mediation) 212 201 88 78 88 85
Agreements reached 163 121 53 59 59 52
Agreement rate (agreements reached/cases 77% 60% 60% 76% 67% 62%
opened)

Custody Study Cases:

2003 2004 2005 2006 2007 2008

Study Orders 63 97 71 51 54 38
Vacated 11 22 26 3 7 7
Previous year cases completed this year n/a n/a n/a 23 24 15
This year cases completed this year n/a n/a n/a 21 24 19

Total cases completed 52 50 36 44 48 34




